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Housekeeping

● Be gracious about work-from-home setups
● Restart Zoom if needed
● Slides and captioned recordings will be available on our 

website
● Use the chat panel to say hello, chat with other attendees,, 

and ask questions



Today’s objectives

● Understand how Facebook tools can support 
election officials’ outreach

● Amplify important messages to voters with the 
new voting alerts

● Learn how to apply social media best practices
to new tools



Today’s agenda

● Introduction (5 minutes)
● Overview of tools (10 minutes)
● Voter registration notifications and Voting Alerts 

deep dive (20 minutes)
● Applying social media best practices (10 minutes)
● Question and answer (15 minutes)



Hello, there!

Rocío Hernandez
CTCL
rocio@techandciviclife.org

Eva Guidarini
Facebook 
eva@facebook.com

Kurt Sampsel
CTCL
kurt@techandciviclife.org



FACEBOOK TOOLS FOR ELECTION 
OFFICIALS

How can you strengthen your Facebook practices with existing tools?



7 in 10
U.S adults use 

Facebook

Source: Pew Research Center



Account verification



Personalize your page

● Give your page a custom URL
● Set up an instant reply when someone messages 

you
● Adjust profanity and keyword filters
● Turn on comment ranking and badges for top fans



Alt text 



Reporting misinformation



Ads authorization

1. Identity confirmation
a. Two-factor authentication
b. Government-issued ID
c. Letter in the mail

2. Create disclaimers and link ad accounts
a. .gov email
b. Business address
c. Phone call and code

3. Buy and label ads



Ad Library



Facebook Insights



VOTING ALERTS & VOTER 
INFORMATION CENTER DEMO

New tools for voter education



APPLYING BEST PRACTICES
Getting the most out of new tools



Strong passwords

El3ction_Offic3CeleryObtuseYellowSquare



Two-factor authentication



Mobile users spend

1.7
seconds/post

Desktop users spend 

2.5
seconds/post





Encourage sharing

● Ask questions
● Prompt people to share great voting experiences
● Help a friend check their voter registration



Plain language

Unaffiliated voters may not 
vote in primary elections, but 
may be able to vote in any 
nonpartisan primary election 
held in your jurisdiction, such 
as a primary election to select 
nominees for any general 
election.

The main reason to register 
with a political party rather 
than choosing “unaffiliated,” 
is to vote in party-based 
primary elections.

Before After



Update your plan for emergency 
communication
● Review your plans for emergency communication
● What platforms will you use to reach voters?
○ Social media
○ Print news
○ Community members
○ Radio



DISCUSSION
Let’s talk



Next steps

● Verify my account with a blue badge
● Create 14+ character password and turn on 2FA
● Update the alt text of all images
● Personalize my page with instant replies, filters, 

comment rankings, or badges
● Get authorized to run ads
● Develop a plan for the use of voting alerts
● Update or create a plan for emergency communication



Share your thoughts

● What resonated with you from today’s course? 
(Any “ah-ha” moments?)

● What questions do you have about what we 
covered today?

● What questions do you have about what we didn’t
cover today?



WRAPPING UP
Let’s talk



What was your experience with 
today’s webinar?

● Quick poll
● Please complete now to provide feedback and 

improve the webinar for future participants



Additional resources
● Jannelle Watson - jannelle@fb.com

○ AZ, CO, IA, KS, NE, NM, NV, OK, TX, UT
● Khalid Pagan - kpagan@fb.com

○ CT, DC, DE, MA, MD, ME, NH, NJ, NY, PA, RI, VT
● Tracy Rohrbach - trohrbach@fb.com

○ IL, IN, MI, MN, ND, OH, SD, WI
● Cristina Flores - cristinaflores@fb.com

○ CA and the territories
● Rachel Holland - rachelholland@fb.com

○ AL, AR, FL, GA, KY, LA, MO, MS, NC, SC, TN, VA, WV
● Eva Guidarini - eguidarini@fb.com

○ AK, HI, ID, MT, OR, WA, WY



Additional resources
● Social Media for Voter Engagement course - CTCL

○ https://www.techandciviclife.org/course/trusted-info/

● Combatting Election Misinformation course - CTCL
○ https://www.techandciviclife.org/course/trusted-info/

● Government, Politics, and Advocacy - Facebook
○ https://www.facebook.com/gpa

● Elections Officials Communication Toolkit - National Vote at 
Home Institute
○ https://voteathome.org/comms-toolkit/

https://www.techandciviclife.org/course/trusted-info/
https://www.techandciviclife.org/course/trusted-info/
https://www.facebook.com/gpa


Thanks!

Email:  hello@techandciviclife.org
Twitter: @HelloCTCL
Website: www.techandciviclife.org


